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Charter of Services for students enrolled in degree courses delivered mainly remotely
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1. Introduction
This Charter of Services is addressed to students enrolled and pre-enrolled in a university degree programme delivered mainly remotely, in accordance with current legislation. The purpose of this Charter of Services[footnoteRef:1] is to provide a clear and complete overview of the main services, tools and organisational arrangements of the programme. The document aims to promote students’ autonomy in accessing academic information and making full use of the resources offered by the University. [1:  Although not expressly provided for in this document and for any further technical and operational details, please refer to the provisions of the Regulations on how to organize and deliver distance learning, the Operational Guidelines (issued by Rectoral Decree no. 225 of 24 June 2025), and the Degree Program Regulations and, specifically for LM-37, the Service Charter.] 


2. Digital Learning Environments
The University’s degree courses, and in particular the courses delivered mainly remotely, use digital platforms and  dedicated environments for learning, communication, and monitoring of learning activities.
The Everywhere platform is the main digital environment supporting the teaching structure of lectures and workshops in courses delivered mainly remotely. The platform hosts and integrates the typical features of lecture-based teaching (TEL-DE) with those of interactive teaching (TEL-DI), both synchronous and asynchronous. 
Through Everywhere, students can:
access materials related to the Lecture-Based Teaching (TEL-DE), such as video lessons and multimedia resources;
participate in Interactive Teaching activities (TEL-DI), i.e. synchronous virtual classroom (VC);
carry out Interactive Teaching (TEL-DI), i.e. complete and submit asynchronous e-tivities;
receive tracked feedback from the lecturer on completed e-tivities;
request and receive learning support and personalized guidance from the tutor; 
ask the lecturer to consult the activity-tracking reports for the course.

The MYUNINT Student platform is the primary access point for academic information and course resources. It allows enrolled students to:
view the synchronous class schedules and plan their weekly activities;
view the course structure and their own individual curriculum; 
access course materials and read lecturer communications;
access their university email account;
register for exam sessions in accordance with the established procedures.

3. Organization and structure of courses and workshops delivered mainly remotely
For degree courses delivered mainly remotely, didactic activities integrate lecture-based teaching (TEL-DE) and interactive teaching (TEL-DI) in compliance with current legislation and the Degree Program Regulations.
The educational offer, including courses and workshops, is structured as follows:

COURSES
Each course includes:
lecture-based teaching (TEL-DE) activities
interactive teaching (TEL-DI) activities
Lecture-based teaching (TEL-DE) provides pre-recorded audio-visual lessons accompanied by digital resources and multimedia materials.
Interactive teaching (TEL-DI) is designed as a single module divided into a synchronous component and an asynchronous component. These components are designed in an integrated manner to ensure a constant balance between real-time interaction and guided independent study. In particular: 
(Synchronous TEL-DI): Synchronous activities are carried out through VC (virtual classroom), scheduled and communicated to students via the University platforms. Each synchronous TEL-DI hour corresponds to one hour in VC. The participation in VC is a structural part of the training path and represents a unique opportunity to interact directly with the lecturer.
(Asynchronous TEL-DI): Asynchronous activities (e-tivities) consist of exercises, assignments and other forms of guided independent study. E-tivities are mandatory, tracked on the platform and integrated with synchronous activities (VCs). E-tivities include feedback from the lecturer and are designed to assess active learning and the understanding of content covered during the course and in the VCs.

WORKSHOPS
Unlike lectures, workshops, in line with their practical and vocational nature, adopt a teaching method that provides only the interactive component (TEL-DI). Workshops are conducted through synchronous attendance in VCs and the carrying out of integrative e-tivities (e.g., project work, simulations, practical assignments, peer review activities, etc.), all of which are continuously monitored by the lecturer through structured feedback.

For both courses and workshops, attendance in synchronous activities represents a unique opportunity to interact directly with the lecturer. Absence from VCs is allowed only in the presence of documented circumstances (health conditions, work obligations, parenting or caregiving responsibilities, other cases of force majeure, or duly documented civic obligations), provided that the student fulfills the overall course requirements through equivalent, tracked asynchronous e-tivities. Documentation justifying absence from VCs must be sent to the lecturer to record  the reasons for absence. This documentation will be archived by the lecturer together with the tracking report of the activities carried out on the University's learning platform (Everywhere).

As provided for in the Regulations of degree programs delivered mainly remotely (such as LM-37), registration for exam sittings via the Esse3 system does not in itself guarantee admission to the exam. The lecturer, on the basis of  the tracking reports generated by the Everywhere platform for the activities carried out by TEL-DE and TEL-DI, may not admit to the exam students who have not fully met the digital learning workload requirements set for the relevant type of activity (course or workshop).
The automatic tracking of activities carried out on the Everywhere platform is essential to certifying attendance and compliance with the digital learning workload requirements of courses (TEL-DE + TEL-DI) and workshops (TEL-DI). Therefore, it is a necessary condition for access to exams.
For this reason, students who fail to comply with these obligations are considered “absent for failure to comply with their educational obligations” and must regularise their status on the platform before being able to register for an exam session

4. Review of the planned teaching activities and syllabi 
For the LM-37 degree program, please note that during the pre-enrollment stage, when enrollment has not yet been finalised and access to the Everywhere platform is therefore not yet available, students can still view the syllabi for courses and workshops, as well as the course timetable (VCs + e-tivities schedule), through the Cineca portal (search for “Course Catalogue UNINT” in the search bar and click the first link). This step is part of our quality assurance process and is in addition to the enrollment procedures established by the University’s Student Services Office. Reviewing this information gives students a clear picture of the course programme and makes it easier to plan their tlearning activities before defining the final individual curriculum.
Once enrollment is completed and the individual curriculum has been filled out, students can access the Everywhere platform to view in detail the organisation and teaching plan, as well as the contents and resources made available for both courses and workshops, in order to plan full participation in the scheduled teaching activities.
For information on how to enroll, please visit the unint.eu website and follow this path: Information for → prospective students → how to enroll. Students can access useful and up-to-date information on enrolment in the Master’s degree course in Languages for Innovative Teaching and Interculturality. 

5. Filling out the individual curriculum
Filling out the individual curriculum is a necessary condition for accessing learning activities and registering for exam sessions. Through the individual curriculum, students define their own learning path and gain access to courses, synchronous and asynchronous activities, and related course materials.
The individual curriculum is completed online in accordance with the deadlines and procedures specified by the University. Once approved, the individual curriculum allows full access to the digital learning environments and planned activities.

6. Services offered by the University
The University provides numerous support services to students for degree programs delivered mainly remotely. The main offices and their contacts are the following:

ORIENTATION OFFICE
Tel: 06.510.777.409
E-mail: orientamento@unint.eu

PLACEMENT AND TRAINEESHIP OFFICE
Tel: 06.510.777.407
E-mail: placement@unint.eu
ufficio.stage@unint.eu


STUDENT SERVICES OFFICE
Tel: 06.510.777.401
E-mail: segreteriastudenti@unint.eu

RIGHT TO STUDY OFFICE
Tel: 06.510.777.296
E-mail: dirittoallostudio@unint.eu

PRESIDENT OF THE MASTER'S DEGREE COURSE IN LANGUAGES FOR INNOVATIVE TEACHING AND INTERCULTURALITY (LM-37)
Salvatore Patera
Office contacts:
Tel: 06.510.777.230
E-mail: presidenza.Im37@unint.eu

7. The tutor’s role in degree programs delivered mainly remotely.[footnoteRef:2] [2:  The tutor’s role and his tasks are fully regulated and explained in the LM-37 Charter of Services, a fundamental document which regulates the specific support and monitoring arrangements for a degree program delivered mainly remotely. It ensures an excellent learning experience and full operational transparency.] 

In degree programs delivered mainly remotely, the tutor plays a central role in ensuring the quality, continuity and effectiveness of teaching. The tutor provides learning support and personalized guidance, supports students in the use of learning resources and fosters the integration of newly enrolled students into the digital university system. The tutor also manages and facilitates virtual environments, promotes academic interaction and dialogue, and carries out ongoing monitoring of class performance. Furthermore, the tutor cooperates with lecturers in planning improvement-oriented actions and ensures transparent communication through regular briefings and reports. The tutor also ensures ongoing methodological support, promotes active participation and acts as a point of contact for academic and administrative matters, contributing to a high-quality learning experience and full operational transparency. To contact the tutor, visit the unint.eu website and follow this path: Information for → Prospective students → Master’s degree courses → Master's degree course in Languages for Innovative Teaching and Interculturality → Tutoring.

8. Activation of the University e-mail account
After enrollment, the institutional mail account must be activated and used personally, as all official communications regarding the course and notices from the lecturers and the Student Services Office will be sent exclusively through this channel.
Regular use of the institutional email account ensures:
- timely notification of academic and administrative communications;
- safe access to the University’s online platforms and resources;
- greater efficiency in managing the academic programme.
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